YBaxxaemble areHTtbl!

Paabl coobwuTb, 4TO Tenepb y Bac nosiBunack BO3MOXHOCTb MPONTM CaMOCTOSATENbHOE
oby4yeHune pabote B cucteme 6poHMpoBaHMa ABaKyc Ha Hallem nopTtane NoaaepXKKn
nonb3oBaTtenen eServices!

B ntoboe ygobHoe ans Bac Bpems, BbiGpaB Hy»XHbIN Kypc, Bbl nonyunte Heobxoammyro
WMHopMaLMIO.

Kypc MOXXHO NMprOCTaHOBUTb, HaYaTk CHavana, OTMEHUTb U BbiGpaTb HOBbIN MO XenaHuo
areHTa. Takke B ONUCaHNM Kypca yKasblBaeTCsl KONMYEeCTBO BPEMEHW, 3aTpaynBaemoro Ha
NpoxoXxaeHne 06y4eHns, YTo AaeT BO3MOXHOCTb NPaBUIbHO pacrnpeaenvTs cBoe paboyee
BpeMS.

Hwxe npunaraetcs kpaTkasi MHCTPYKLMS:

1. 3axogum B noptan eServices

Abacus Whiz

J File Tools PMNR  Air  Hotel/Car  Fares/Pricing Ticketing Services Content  eTicket Receipt  Centralized Mask
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2. Bo Bknagke My eServices Bbibvpaem Abacus elLearning, knvkaem Ha Start Learning:
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3. BbI3biBaEM Ha 3KpaH CMUCOK KypcoB, kIMKHYB Ha Browse Course directory:

KZ Training’s Home Centre
1 Inbox (Wou have 0 new email }

<&, Course Search Effective
My Courses Status Progress Coursework LE::I:Irm
(Min)

Course Directory List

I Browse Course Directory I
Hotices

No Entry Found

Forum : Latest postings

No Topics Prezent

@ Today's Schedule View Forum Topics
No Schedule
Active chatrooms User No.
' Tools And Setting No Active Chatroom

[Changing Password] View chatroom list

[My Folder]

4. Bblbupaem Heobxoammbin Kypc, HaxaB Ha Click to self-enroll —

F-|
«E? KZ Training s Course List

Categary - [AIll - [Al Courses] [Mominated Courses] [Search Course]

ma.q_
AIPL - Abacus Air (Basic)

Title: | APL - Abacus Air (Intermediate)  fon - Engish
Code: |AIPL-Abacus AirBasic |

~ |MIPL - Abacus Car |
Effective AP - Abacus Fares & Ticketing I

Descripti AIPL - Abacus Hotel fternational and fist the parties involved in the Abacus reservation process. R gives a brief overview of
|AIPL - Abacus TravelSecura |in the Abacus appication layout and some significant features of the Mask as well as the Point & Chek
fealures. & highlights also special keys mapped by Abacus for certain commands, the use of shortcut keys to call up and

reuse previous commands executed. Effective Leamning Hour; 5 mins
Enrollment: | Clhck to self-enroll I

AIR-EM 002 Basic PNR Creation - English
Tithe: AIR-EN 002 Basic PNR Creation - English
Code: AR-EN_002

Effective Learning Hour: 10 (Minutes)

Description: It shows an gverview with demonsiration and explanation of the steps invoheed in making an air reservation for a customer,
Effective Learning Hour: 10 mins

Enrollment: [ Chek to s&if-anroll ]

AIR-EN 003 Sign In Sign Out - English

Tithe: AR-EN 003 Sign In Sign Out - English

Code: AR-EN_003

Effective Learning Hour: 10 (Minutes)

Description: It is the basic feature for user to access the reservation system. & shows the importance of security of the system providing
the steps to change the sign-in passcode. R highlights akso the special features of the & different work areas and show's
how to $ign in, change and check between the work areas. Efféctive Leaming Hour: 10 mins




5. lMoaTBepxgaem cBoK BLIOOP:

hﬂ KZ Training's Learning Centre

Coursze List B Enroliment

Course : AIR-EN 007 Book Air Segment - English

AIPL - Abacus Air (Basic)
Access Duration: 01 Jan 2011 - 31 Dec 2011

Approval:
Enroll Mow
i J
LooDuweHne C EEﬁ-ﬂ'paHHll u

—
@ Are you sure you want to enroll to this subject?
- o

6. Bbibpas ygobHoe ansa Bac Bpemsi, npoxoaum Kypc:

\?_j KZ Training's Learning Centre
=

Course : AIR-EN 007 Book Air Segment - English

Course List ® Content Package

I AIR-EM 007 Book Air Segment

% AIR-EN 007 Book Air Segment

O Feed back Form

Please fill in the feedback form upon completion of course. Thank you for your time.

[View lcon Legend]




BHumaHue!!!

Bo Bpems npoxoxaeHuns obydeHns ctpaHuuy «Content Viewery» 3akpbiBaTb Henb3s!

abacus ASS ET

Short Sell
=

ﬁl J)J‘ @ http://elearning.abacus.com.sg/contentpack/n ~ & X | f

. . = Content Vi -_— —
You are helping a client to book seats for m. | © Content Viewer

a flight from Jakarta to Sydney. Shown

A Scenario

here is a City Pair Availability on 27 May. LERULIRI D
The customer wishes to book two Y 2TMAY FRI
class seats on flight QF42. 10F 42
- P - / S S
IBA 15 A E T
Do you know how to help him book the achus

seats? 46a 828

5BB/QF 1306 Please do not close this window, otherwise all data

in this session will not be recorded.

Click on the TELL ME button to find out.

6Ga 828
TELL ME

TQF 6
8ca 828

SgF/BA 320

H100% -
1050 159 1

[na ynobctBa pekomenayem 3apernctpmpoBaTtbes B eLearning, 4tobbl 6onee adhpekTnBHO
KOHTpONMpoBaTb NPOLECC 00y4eHus:

eLearning Online Registration
Please note that online registration is required for the first time access to Abacus elearning.
Agency Mame

ABACUS TRAVEL

PCC

LBRS

Sign-In Code

7

Travel Consultant (Full Name)
JANMNA IKMATOWVA,
Designation

manager

Email Address
zh.ikmatova@abacus kz

>Kenaewm ycneluHbIx npogax!

Bawa komanga
Abacus






